
Warranty Certificate

Otto Leibinger certified instruments are guaranteed for 10 years against manufacturing defects
of material and workmanship. This guarantee is void if instruments are not maintained or
repaired properly, or if they are not used for their intended dental purpose.

Adherence to recommended cleaning, sterilization and lubrication practices will help ensure
optimum product performance. Cutting instruments that are used frequently should be
reconditioned every six to nine months. Joints should be lubricated with a medical grade
lubricant as needed or after any heat sterilization cycle. Warranty does not cover routine
maintenance, sharpening or reconditioning. Cutting instruments not performing properly on
intended wire sizes will be sharpened free or charge for the first 100 days after delivery. 

Within the scope of the Otto Leibinger warranty, we replace or repair all products with
material or manufacturing defects free of charge. 

As a service, we also offer sharpening, repair or reworking of instruments. Further services
such as a right of return, supply on approval and our generous complaints policy reflect the
high commitment towards our customers. 

As a specialist craft manufacturer, we can also provide special built and purpose built
instruments. The Otto Leibinger customer service will be pleased to support and consult you
in this regard. 
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